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 Court Based Legal Services 
 

I
st
 Pre Litigation Mediation at International Level 

 

Employer-Employee Dispute 
 One Jhalak Jain complainant filed a complaint against her employer company viz. 

Pivotchain Solutions Technologies Pvt. Ltd. for her wrongful termination and non-payment of 

arrears of her salary. It has been averred that the company has refused to pay her legitimate claim 

qua the salary and her reimbursement bills in accordance with the terms and conditions of her job 

contract. She filed complaint before Habibganj Police station, Bhopal being resident of Bhopal 

and as well as Pune Police station, Maharashtra since the company was based at Pune, 

Maharashtra. After lock down, the directors of the said company ran away to Dubai. When the 

complainant has filed the complaint before this Authority, the Director remained staying at 

Dubai.  

DLSA Bhopal has issued a notice to the company to appear before this Authority to settle 

the dispute through pre litigation mediation. The company appeared before this Authority 

through its lawyer Sh. Jatin Sharma from Delhi. 

After few online sessions of pre litigation mediation, both the complainant and the 

company settled their dispute amicably, accordingly, settlement was done by executing MOU 

dated 10
th

 September as per agreed certain terms and conditions. It has been agreed that the 

employer company shall pay full and 

final amount of Rs 3,20,000/- in two 

equal installments subject to 

withdrawal of all complaints which 

was filed against the company by the 

complainant. The company shall issue 

experience certificate to the 

complainant without any negative 

remarks. In compliance of said MOU, 

the company has paid I
st
 installment 

on 26
th

 September, 20. Today, on 08
th

 

October, 20, the requisite documents 

and remaining balance payment as 

stated in the said MOU were done by 

the parties through online mode. 

Nothing remain unsettled between the 

parties. The Company shall pay the 

remaining balance amount by today itself. Matter is resolved amicably by the parties.  
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Success Story on  
M.P. Crime Victim Compensation Scheme, 2015 

DLSA SHIVPURI 

 DLSA, Shivpuri under the M.P. Victim Compensation Scheme, 2015 (MPVCS) 

on 10-10-2020 passed order in 03 cases. Victim Compensation Case No. 05/2018 arose from the 

application filed by the legal heirs of deceased Mr. Mahesh Sharma whose death was homicidal.  

 On the basis of this application DLSA- Shivpuri initiated proceeding and 

conducted enquiry as prescribed under the Scheme. During inquiry it came to the knowledge 

that regarding the murder of Mr. Mahesh Sharma a Session trail no. 75/2018 title State of M.P. 

through Police Station Satanwada Vs Klayan and other is pending before the 4th ASJ, Shivpuri. 

On this basis DLSA, Shivpuri sent a letter to concerned Court regarding the status of a case and 

if judgement is passed the true copy of the same be sent to DLSA, Shivpuri. In this case 4th 

ASJ, Shivpuri passed the Judgement on dated 06-03-2020 by convicting accused Kalyan for the 

murder of Mahesh Sharma. After completing the procedure as per MPVCS 2015 the DLSA, 

Shivpuri awarded Rs. 4 Lacs as compensation to wife and daughter of the deceased respectively 

vide order dated 10-10-2020. 

 Case No. 07/2019 arose from the S.T. No. 240/2016 State through Kotawali 

Shivpuri Vs Nirpat Rawat and others Judgement dated 19-09-2019 passed by 6th ASJ, Shivpuri. 

The said Court in the Judgement Para 100 stated that deceased Laxman Rawat’s 02 minior sons 

who have suffered loss/damages as a result of their father murder they shuld be rehabilitated by 

providing reasonable compensation. True copy of the said Judgement was sent to DLSA, 

Shivpuri, in compliance therof DLSA Shivpuri registered the matter under MPVCS 2015 and 

proceeded according to provision of that compensation Scheme.  

 After completing the enquiry as per procedure it was found that Smt. 

Gunja@Baby@Neeta the wife of deseased Laxman Rawat has been the accused under whose 

conspiracy the murder of Laxman Rawat took place and she has been also convicted by 6th 

ASJ, Shivpuri along with co-accused, so she is not entitled for compensation. On this basis 

DLSA, Shivpuri awarded Rs. 4 Lacs Compensation to the deceased's minior son's Aditya Rawat 

and Adarsh Rawat by order dated 10-10-2020. 

 Case No. 03/2020 arose from the S.S.T. No. 100/2017 State through Police 

Station Bhonti Vs Nawal Jatav Judgement dated 18-02-2020 passed by Special Court Pocso. 

The Special Court in the Judgement's Para 43 recommended that prosecutrix a minior girl be 

compensated for the loss/damages suffered as a result of rape/sexual assault. The true copy of 

said Judgement's was send to DLSA, Shivpuri on the basis of that DLSA, Shivpuri registered 

the case under M.P. Victim Compensation Scheme, 2015 and conducted enquiry as per 

procedure. 

 After completion of enquiry the DLSA, Shivpuri awarded Rs. 2 Lacs 

compensation in favour of minior girl for the loss/damages as a result of rape/sexual assault on 

her by order dated 10-10-2020. 

 In conclusion DLSA, Shivpuri has awarded total Rs. 10 Lacs Compensation 

under M.P. Victim Compesation Scheme, 2015 in 03 cases thereby benefitting 05 persons.    
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E- inauguration of Mediation Center 
&  

Vivaad Viheen Gram 

 

On 17 October, 2020 at 05.00 PM, Shri Justice Sharad Arvind Bobde, 

Hon'ble the Chief Justice of India, Supreme Court and Partron-in-Chief, 

National Legal Services Authority, New Delhi inaugurated 03 newly 

constructed Mediation Centers through online mode at Tehsil Legal Services 

Committees viz. Bijawar, Kasrawad and 

Mauganj of Districts Chhatarpur, 

Mandleshwar and Rewa in gracious presence 

of Shri Justice Sanjay Yadav, Hon’ble 

Acting Chief Justice, High Court of Madhya 

Pradesh and Patron-in-Chief, Madhya 

Pradesh State Legal Services Authority and 

other Hon’ble Judges of High Court, 

Jabalpur. So far, 43 ADR Centers & 45 Tehsil Mediation Centers have been 

established in Madhya Pradesh, making a total of 88 ADR / Mediation 

Centers. 

 In the said program, under the Litigation Free Village Scheme 2000 of 
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Madhya Pradesh State Legal Services Authority, 05 Villages viz. Chargaon 

Pinjara District-Chhindwara, Barbaspur District-Seoni, Bija District- 

Jabalpur, Kathora District Mandleshwar and Melpada District-Jhabua were 

selected and E-inaugurated. On this occasion, the Community Mediation 

Centers of Nema & Gond Communities at Jabalpur were also inaugurated by 

Hon’ble the Chief Justice of India. 

 This important step will pave the way for settlement of cases in the 

society in a harmonious and amicable manner. Mediation is a free process, in 

which no party loses, and the mediation settlement that is agreed & reached 

by the conflicting parties attains finality.  

 With the inauguration / opening of Mediation Centers at the tehsil 

level, disposal of cases in remote locations of the State will be possible 

through Mediation, which will not resolve disputes and decrease litigation but 

also creates an environment of harmonious cohesion in society along with 

saving of time and resources. 

 The selection of Litigation Free Villages is an important step towards 

establishing a dispute less society.  
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Media Coverage 
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Mediation 

Mediation Awareness Programme 
 

  

 

 
  

DLSA SEONI 

DLSA DATIA DLSA DATIA 
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Media Coverage 
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Lok Adalat Programmes 
Online Lok Adalat 

 With a view to resolve disputes of parties, the M.P. SLSA 
designed formats for conducting e-Lok Adalat. Accordingly, Special 
Lok Adalats for all matters through online mode was scheduled on      
23.10.20 & 31.10.20 at the High Court and Dist. Court level. 

 

Disposal at High Court Level 

 

No. of cases taken 

up 

Number of cases 

disposed 

Settlement 

Amount 

Benefitted 

persons 

221 147 1,49,06,258 469 

 

                     Disposal at Dist. Court Level 

 

No. of cases taken 

up 

Number of cases 

disposed 

Settlement 

Amount 

Benefitted 

persons 

5893 1581 27,41,39,751 4013 

Total Disposal (High Court + District Court) 

 

The nature of matters disposed through online mode was under 

MACT, NI Act, Civil Disputes and Criminal Compound matters.  

 
  

No. of cases taken 

up 

Number of cases 

disposed 

Settlement 

Amount 

Benefitted 

persons 

6114 1728 28,90,46,009 4482 
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Glimpses and Media News of E-Lok Adalat 
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Success Story 

DLSA  JABALPUR 
  

Application of Mr. Sijo Fran resident R-17, Shakti Nagar, Ward 
No. behind Jain Temple. 18, 866 / J.  Jabalpur was forwarded by 
the Madhya Pradesh State Legal Services Authority, Jabalpur to 
District Legal Services Authority for providing legal aid. The said 
case was directed for redressal through a public utility services lok 
adalat. The said case has been registered in the public utility 
services lok adalat. The mobile number given in the application of 
the applicant Sijo Fran was approached, his problem was heard and 
he was given proper legal advice. Due to which he was satisfied and 
by working on the advice of him, he solved his problem and on 
being resolved, the applicant thanked the District Authority. He was 
convinced by the District Legal Services Authority, Jabalpur, that if 
he needs any kind of legal assistance or advice in future, then the 
District Legal Services Authority is always committed to help. 
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Reaching out to our Jail Inmates 

Jail Inspection 
 
 DLSA BHOPAL 

 
The Secretary of this authority has inspected the 

Central Jail, Bhopal on 13th October, 20. Approx. 75 Jail 

inmates including 16 inmates who had sought legal aid 

discussed their respective problems. The authority will do 

the resolutions thereof. The jail authority is following the 

prescribed protocol during Covid-19 in Central Jail, Bhopal. 

Virtual Meeting and 

telephonic conversation are 

going to be organized with the family members of 

inmates in accordance of Jail Manual. There is no 

complaint against the jail authority. Separate meeting 

was conducted with Jail inmates PLVs in order to know 

the difficulty, if any, in the Jail. Women inmates cell was 

also inspected. 

 

ftyk fof/kd lsok izkf/kdj.k >kcqvk 

“Accessing Justice For Women Inmates and their 

Accompanying Children in Prison” 

“Special Online Virtual Legal Assistance Camp” 

Video Conferencing

 
Video Conferencing

 
Video Conferencing
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DLSA BHIND DLSA DHAR 
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Online Training and Webinar 
 

Online Dispute Resolution 

  “Community Mediation Training” 

“Online Mediation Training of volunteers “Jain Community” 
 

 The occasion of Online Community Mediation Programme for 20 Hrs taken up 

under the aegis of MP SLSA with the approval of the Main Mediation Monitoring 

Committee is a very important step towards encouraging access to mediation. The 

programme commenced through online mode today extending to participants of Jain 

Community in eight districts. 

 Mediation as very 

important alternate dispute 

resolution mechanism earlier 

confined to the offices of the 

Legal Services Institutions will 

now be accessible at the level of 

the community through 

volunteers trained to resolve 

disputes within the society and 

thereby settle the conflicts at grass root level. 

 The topics of the programme will include psychology of conflict, negotiation, 

bargaining, overcoming impasse and drafting of agreements and training imparted by Ms. 

Giribala Singh & Mr. Rajiv Karmahe- Judge Mediator/ Potential Trainer. The 

confidentiality of the mediation process offers avoidance of hostility, restoration of trust 

between people and with procedural flexibility offers parties to arrive at win-win 

formula. 

 The Community Mediation 

Programme shall be implemented in 

each district by the District Legal 

Services Authority while M.P. State 

Legal Services Authority will provide 

trainers to impart training to 

Community Mediation Volunteers.  
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Online Dispute Resolution 
  “Community Mediation Training” 

“Online Mediation Training of volunteers “Kayasth Community” 

 
The occasion of Online Community Mediation Programme for 20 Hrs taken up 

under the aegis of MP SLSA with the approval of the Main Mediation Monitoring 

Committee is a very important step towards encouraging access to mediation. The 

programme commenced through online mode today extending to participants of Kayasth 

Community in eight districts. 

 Mediation as very important alternate dispute 

resolution mechanism earlier confined to the offices of 

the Legal Services Institutions will now be accessible 

at the level of the community through volunteers 

trained to resolve disputes within the society and 

thereby settle the conflicts at grass root level. 

 The topics of the programme will include 

psychology of conflict, negotiation, bargaining, 

overcoming impasse and drafting of agreements and 

training imparted by Ms. Giribala Singh & Mr. Rajiv 

Karmahe- Judge Mediator & Trainers. The 

confidentiality of the mediation process offers 

avoidance of hostility, restoration of trust between 

people and with procedural flexibility offers parties to 

arrive at win-win formula. 

 The Community Mediation Programme shall be implemented in each district by 

the District Legal Services Authority while M.P. State Legal Services Authority will 

provide trainers to impart training to Community Mediation Volunteers.  
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Conducting Online and offline Training 

Programme for Panel Advocates & PLV 

 by DLSA 

 

  
DLSA SHAHDOL 

DLSA SHAHDOL 
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DLSA JHABUA 

DLSA CHHATARPUR 
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Outreach Activities under Panch “J”  

Preserving Our Beautiful Blue Planet 

The concept of ‘Panch J” i.e. Jal (Water), Jungle (Forest), 
Jameen (Land), Jan (People) and Jaanwar (Animals) was revisited 
keeping in view relevant schemes of NALSA are (Effective 
implementation of Poverty alleviation) Scheme 2015 & NALSA 
(Protection & Enforcement of Tribal Rights) Scheme 2015.  Madhya 
Pradesh has a largely tribal and agrarian population. This has been 
addressed by Legal Services Institutions at two levels  

(a) Needs of those persons whose livelihood is dependent on the 
environment.  

(b) Preserving, protecting and rejuvenating the environment   
essential to maintain the ecosystem.  

 Apart from organized tree plantation programmes in 
coordination with Officers and Officials of the government, DLSAs 
have taken on the responsibility to prepare monthly reports on 
activities while spreading the message of Consume less, compost 
food waste, choose reusable over single-use and creatively re-cycle. 

 

 
 DLSA CHHATARPUR DLSA JHABUA 
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Celebrating Senior Citizen Day 

varjkZ"Vªh; o`) fnol 1 vDVwcj 2020 ds volj ij ;wV~;wc pSuy ds ek/;e ls gSIihusl ,aM 

vos;jusl laLFkk Xokfy;j ds }kjk ykbZo ¼vkWuykbZu½ oschukj tkx:drk dk;Zdze dk vk;kstu 

ukylk ¼ofj"B ukxfjdksa ds fy, fof/kd lsok,sa½ ;kstuk&2016 ds varxZr ftyk izkf/kdj.k >kc qvk 

,oa Xokfy;j ds la;qDr rRok/kku esa fd;k x;k 
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DLSA GWALIOR   

On the occasion of International Senior Citizen‘s Day secretary 
DLSA Gwalior along with staff members and PLV visited Narayana 
senior citizen Ashram at Gwalior. Ashram was run by Smt. Maya 
Garg, trustee of the trust formed by her husband. Donations in the 
form of food grains, vegetables & fruits were received from the 
people. There were 40 senior citizens in the Ashram. Secretary 
DLSA personally interacted with the senior citizens, it came to his 
knowledge that many of the old people were from well-to-do families 
of Gwalior. They have mainly left their homes due to family feuds. 
They were made aware of the provisions of legal aid to senior 
citizens and provisions of maintenance and welfare act of senior 
citizens. On being persuaded the senior citizens refused to initiate 
any proceedings for maintenance and for their own property against 
their legal heirs. It was their submission that eventually the 
property will go to their legal heirs, hence there is no need of 
litigation and they were happy with the other inmates of the 
Ashram. Plv Anshuman Sharma was deputed with the Ashram, in 
case if any of the inmates or other person visiting the Ashram 
wishes to initiate any proceedings in the court of law. The 
administration of the Ashram accepted our request to put a sign 
board displaying the provisions of maintenance and welfare act in 
their premises, which will be shortly prepared and handed over to 
them. Some of the senior citizens were not able to get costly 
medicines for the treatment,for which on being assured one of the 
senior citizen gave his medical prescription,to whom the medicines 
were made available immediately from the market. The senior 
citizens were assured of all the help in case of any need* 
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DLSA GWALIOR & JHABUA  
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Awareness programme organized under the NALSA (Legal Services to Senior 

Citizens) Scheme, 2016 on the occasion of Senior Citizen day 

  

DLSA BHIND 

 

 

DLSA DATIA 

 

 

DLSA ANUPPUR 

 

 

DLSA BETUL 

 

 

DLSA HARDA 
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Health Cheakup Camp - DLSA Mandla 

 

 

DLSA SEONI 

 

 

DLSA SHIVPURI 

 

 

DLSA DATIA 

 

 

DLSA NEEMUCH 
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Media Coverage 
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Celebrating Gandhi Jayanti 
 

DLSA ANUPPUR 

 

On 02-10-20 Arbitration awareness program organized on the occasion of 

Gandhi Jayanti. Program held in the office of District Legal Services Authority . 

Trained mediators, Panel advocates and other members of Bar Association were 

present in the program. They were motivated to settle the case through mediation.  

There were 32 people in attendance at the event.  Camp was organized following 

social distancing. 
 

 

 

 

 

 

 

 

 

 

 

 

 

DLSA BALAGHAT  

  

Awareness programme through Banners & Posters under the NALSA (Legal Services to the Victims of 

Drug Abuse and Eradication of Drug Menace) Scheme, 2015 on the occasion of Gandhi Jayanti 
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Mediation Awareness Programme on the occasion of Gandhi Jayanti 

 
 
 
 
 

Data.docx
 

DLSA DATIA 

 

 

 

 

 

 

 

  

 

 

DLSA JHABUA DLSA SHAHDOL 

Awareness programme through Rally on the Fundamental Right and Duties  

on the occasion of Gandhi Jayanti 
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      DLSA NEEMUCH 

 

 
    

 

         DLSA SHIVPURI 
 

 

  

Awareness programme on the topic 

 "Concept of Gandhiji's non-violence and mediation" 
 

Online Mediation Awareness programme  
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Media Coverage 
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Celebrating World Mental Health Day 

ftyk fof/kd lsok izkf/kdj.k >kcqvk 
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ftyk fof/kd lsok izkf/kdj.k cSrwy 
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ftyk fof/kd lsok izkf/kdj.k e.Myk 

 
 
 
 

ftyk fof/kd lsok izkf/kdj.k gjnk 
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Outreach Activities on various Schemes 
 

Live TV program on Doordharshan 

 
DLSA Secretary Bhopal participated as legal expert in Live T.V. Program on 

Doordharshan on 13th October, 2020 in order to aware the general public about their 

legal rights and duties. The said program was on the topic “ Legal Services Authorities 

and their activities- Structure- Eligibility- Modes of legal services in Litigation” . 

Requisite information was being given 

about the functions, objectives of Legal 

services Authority in detail during the 

program.  It has been given more emphasis 

that the legal services authority has wide 

jurisdiction to deal all civil cases, 

matrimonial cases, all compoundable 

criminal cases and mandatory pre litigation 

mediation in commercial dispute. Other 

information related to eligibility criteria in 

order to get legal services and its procedure thereof were also given in simple and lucid 

language. Certain questions were raised by general public during the program and the 

Secretary given its answers accordingly. 
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DLSA SHEOPUR 

Under the aegis of District Legal Services 

Authority, Sheopur (M.P.), PLV, Smt, Anjana 

Sharma had on dated 14-10-2020 organised a legal 

literacy camp for women at 

Women Rights Center. 

The awareness concerning 

rights conferred on women and harmful effects of 

consumption of tobacco and drugs were imparted in the 

said camp. 

 

DLSA DHAR 
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DLSA ANUPPUR 

(1)           Awareness camp was organized 

under the NALSA (Legal Services for 

Protection and Enforcement of Tribal 

Rights) Scheme 2015, at Gram Panchayat 

Bakhi on 12-10-20. People were made 

aware about the rights of the ST/SC 

(Prevention of Atrocities) Act,  Victim 

compensation scheme, Free and 

Competent Legal Aid Scheme, Rights of 

Women inmates, various government 

schemes operated for Tribals. 24 people benefited from the program. 
 

 (2)            Awareness camp ware 

organized under the NALSA (Legal 

Services for Unorganized Sector Workers) 

Scheme 2015, at Gram panchyat Village 

Dhiraul on 13-10-20.  The people became 

aware about the labor law, public utility 

Lok Adalat, free and competent legal aid 

scheme. 21 people benefited from the 

program. 

 

 

(3)          Legal Literacy camp was 

organized under the NALSA (Legal 

Services for Trafficking and Commercial 

Sexual Exploitation Victims) Scheme 2015, 

at Gram Panchayat Patna, on 13-10-20. 

There were told about the rights of women 

who are victims of crime, victim 

compensation, rehabilitation facility, free 

and competent legal assistance scheme. 

About rights of women prisoners, various 

government schemes operated for women 

and girls, facility of one stop center also told.  
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DLSA DATIA 

 
 
 
 
 
 
 
 
 
 
 

 
 

DLSA CHHATARPUR 
 

(1)    Camp was organized at Mahila 

Samiti Chhatarpur to aware people 

about   Fundamental  Duties 

provided in the Consititution and 

NALSA Scheme - Legal  Service to 

the Mentally ill and mental disabled 

persons, scheme-2015.   
                                                                                                  
                                                                                                

(2)Camp was organized at Village - 

Khajua , to aware people about   

NALSA Scheme - Legal  Service to 

the Victims of Drug Abuse and 

Eradication of Drug Menace, 

scheme-2015.   
  



              Activities Report (Month-October 2020) 
 

 

 
MADHYA PRADESH STATE LEGAL SERVICES AUTHORITY JABALPUR 

 

Page 37 

ftyk fof/kd lsok izkf/kdj.k >kcqvk 
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ftyk fof/kd lsok izkf/kdj.k f’koiqjh 
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Empowering  
Women through  

Legal Awareness Camp 
 
 

 A CAMPAIGN for empowering women has been launched by 

Hon’ble Executive Chairman of NALSA, On the countries 

74th,,under joint initiative of NALSA and NCW. In pursuance of 

scheme Legal Awareness Programme are being organized by DLSA’s 

across the state under the existing protocol. The resource persons 

enlightened the female participants about certain women laws as 

prescribed by NALSA. 

 
DLSA BALAGHAT (10.10.2020) 

 
 
DLSA BARWANI (10.10.2020) 
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DLSA BETUL (14.10.2020) 
 

 
 
 
 
 
 
 
 

 
 
DLSA BHIND (06.10.2020) 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
DLSA BURHANPUR (14.10.2020) 
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DLSA CHHATARPUR (14.10.2020) 
 

 
DLSA DEWAS (10.10.2020) 

 
 
DLSA DHAR (15.10.2020) 
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DLSA HOSHANGABAD (10.10.2020) 

 
 
DLSA INDORE (10.10.2020) 

 
DLSA JABALPUR (10.10.2020) 
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DLSA KATNI (10.10.2020) 
 
 
 
 
 
 
 
 
 
 
 

DLSA KHANDWA (09.10.2020) 
 
 
 
 
 
 
 
 
 
 
DLSA MANDLESHWAR (17.10.2020) 
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 DLSA MANDSAUR (10.10.2020) 

 
 
DLSA MORENA (09.10.2020) 
 

 
  
DLSA NARSINGHPUR (20.10.2020) 
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DLSA NEEMUCH (10.10.2020) 

 
 
 
 
 
 
 
 
 
 

 
 
DLSA PANNA (14.10.2020) 

 
 
 
 
 
 
 
 
 

 
 
 DLSA RAISEN (14.10.2020) 
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DLSA RAJGARH (12.10.2020) 

 
 DLSA SAGAR (10.10.2020) 
 

 

 
 DLSA SATNA (17.10.2020) 
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DLSA SEHORE (15.10.2020) 

 
  
DLSA SEONI (16.10.2020) 

 
  
DLSA SHAJAPUR (03.10.2020) 

 
 
DLSA SHEOPUR (05.10.2020) 
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DLSA SIDHI (16.10.2020) 

 
 
 
 
 
 
 
 
 
 
 
 

 
DLSA SINGRAULI (17.10.2020) 

 
 
DLSA TIKAMGARH (23.10.2020) 
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DLSA UMARIA (10.10.2020) 
 

 

 
DLSA VIDISHA (15.10.2020) 
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Media Coverage 
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Resolution of Complaint Received Through Legal 
Aid Helpline- 15100 

 
 

Legal Issues Non Legal Issues 

33 12 

 

----XXX----- 
 

 


